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Don’t just take our word for it. Here’s what our clients have to say…
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					We have been working with Business Language Services for the last two years on our project to update our Instructions for Use (multi-language version). There were 17 languages covered in this project and the services provided by this company have been excellent. Great communication, quick timeline and flexibility to suit our needs.

				
					
							

							
				Safeguard Medical
							
				

	




	
					We approached Business Language Services to assist Caerphilly Trading Standards develop a multi-language Poster (Welsh, English, Punjabi, Urdu, Turkish, Bengali, Mandarin, Cantonese and Kurdish) for display in Takeaway premises. The poster was designed to assist consumers who have a food intolerance or allergy to enjoy food safely and support businesses. The prompt translation and subsequent proof reading of the allergen posters provided by Business Language Services was invaluable and very much appreciated.

				
					
							

							
				Caerphilly Trading Standards
							
				

	




	
					I am writing to express my gratitude for the extremely high quality of service that you provided at the ENOC conference recently. Delegate after delegate expressed the view that the service was one of the best that they had ever used. Please convey my gratitude to your team.

				
					
							

							
				Children's Commissioner for Wales
							
				

	




	
					We worked with the team at Business Languages Service and community volunteer translators at the Let's Interpret project to translate some children's activities and feedback surveys into the 5 common languages of Cardiff. The team at Business Languages Service listened to our brief and worked well with us and the volunteers, keeping to timescales and providing excellent feedback to our volunteer translators. We are now successfully able to connect children and families to Cardiff's wildlife in their own languages.

				
					
							

							
				RSPB Cymru Wales
							
				

	




	
					PACEY have used Business Language Services as our primary source of high quality translation for a number of years. We have always been extremely pleased with the standard of service provided in terms of translation quality, time and attentive customer care. They are highly responsive and approachable and the services provided supported our successful implementation of Welsh language resources and services. We would not hesitate to recommend Business Language Services to other organisations requiring professional translation services.

				
					
							

							
				PACEY
							
				

	




	
					We were very happy with the service provided, both in terms of the quality of the translation and the timeframe within which the work was delivered. Thank you!

				
					
							

							
				Latch
							
				

	




	
					We have used Business Language Services a couple of times now and they have always been really helpful and quick at responding. We initially approached them with a query that we had come across for the first time and they were excellent at answering our questions, providing guidance to us and being able to carry out the specific task in a timely manner.

				
					
							

							
				McClure Collins Solicitors
							
				

	




	
					A very professionally run course. The tutor was able to adapt the pace and content to my needs, and also to provide a range of useful cultural information.

				
					
							

							
				Deutsche Bank
							
				

	




	
					BLS are always really speedy at getting translations back to me - even if there are extra bits we missed in the main document, or changes we've made a few days later! They're my go-to for translations when we have narrow deadlines and can always be relied on.

				
					
							

							
				Leonard Cheshire
							
				

	




	
					Business Language Services were fantastic to work with on our First World War interactive documentary. It was a complicated project but they managed everything calmly, quickly and efficiently.

				
					
							

							
				The Guardian
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